
PROCEDURE FOR APPEAL AGAINST THE OUTCOME
OF A RYA COURSE OR EXAMINATION

Assessment Standards
All RYA qualified Instructors, Assessors and Examiners are required to treat students and candidates with
respect and fairness.

All assessments in the use of boats and their equipment have implications for the safety of life at sea.  It is
therefore essential that candidates are given a thorough and searching assessment.  It would be dangerous to
the candidate and anyone with whom he or she subsequently goes to sea if an Instructor, Examiner or Assessor
erred on the side of leniency in awarding a certificate.  
There must never be any question of relaxing the standards required for an award.

Realistic Aims
In many cases it becomes clear to the Instructor, Examiner, or Assessor at an early stage in the assessment
process that the candidate has been over-ambitious in their choice of course or award.  In such instances the
assessor should discuss the situation with the candidate and agree revised aims, which are achievable within
the time frame of the course or examination.

Grounds for Appeal
A candidate has grounds for appeal if he or she believes:

Either, 

That they have not been given a reasonable opportunity to demonstrate their competence.

Or

That they have been placed under undue or unfair pressure by the person carrying out the assessment.

Or 

That the assessor has reached the wrong conclusion on the basis of the outcome of the candidate’s
performance in the test.

Appeals against assessment at an RYA Training Centre
The appeal should be stated to the Principal of the Training Centre.  The Principal should discuss the appeal
with the Instructor concerned and, if appropriate, with other Instructors who have witnessed the assessment.
The Principal either should then inform the appellant that the assessment has been fairly and correctly carried
out, or arrange for another assessment to be carried out by a different Assessor.

If the appellant is dissatisfied with the decision of the Principal, he or she may appeal in writing to 
the RYA Training Manager.  The Training Manager will consult with those carrying out the original assessments
and any witnesses to the assessment and decide whether or not a further assessment should be made.

Appeal against the result of an RYA or RYA/MCA Examination
The appellant should make an appeal, in writing, to the RYA Training Manager.

The RYA Training Manager will contact the Examiner making the assessment and any competent witness to the
assessment process.  He will then decide whether the original decision should be reversed, whether the
applicant should be offered a further assessment by another Examiner or whether the result of the original
examination should stand.

The outcome of all appeals decided by the RYA Training Manager will be reported to the RYA/MCA Yachtmaster
Qualification Panel or Training Divisional Committee, as appropriate.

EQUAL OPPORTUNITIES STATEMENT - RYA COACHING
As a National Governing Body of Sport, the RYA fully supports the principles of equal opportunities and is
committed to ensuring that all participants in its training and coaching schemes are treated fairly and on an
equal basis, regardless of gender, age, racial origin, religious persuasion, sexual orientation or disability.
In formulating its schemes and assessment techniques, in operating its procedures and in producing its
materials, the RYA seeks to avoid a format, language or approach which: 

• Is offensive to members of particular groups
• Cannot be readily understood by some candidates
• Does not have the same meaning for all candidates
• Implies stereotyped or biased attitudes

The RYA seeks to avoid inequality:

• In the selection, recruitment and training of all those working for or on behalf of the Association
• In the format and content of all syllabi, regulations, assessments and materials produced and/or distributed

through the monitoring of its schemes operated at training centres
• By the relaxation of any regulations which serve to inhibit the performance of candidates with special needs

in relation to candidates not so disadvantaged, provided that such action does not have a deleterious effect
on the standard, quality and integrity of its schemes and assessments.

RYA Practical and Shorebased Motor Cruising Scheme Courses

Course Basic Navigation Helmsman’s Day Skipper Day Skipper Coastal Skipper Coastal Skipper Yachtmaster 
and Safety Shorebased * Practical + & Yachtmaster Practical + Ocean 

Offshore Shorebased
Shorebased *

Suggested None None None 2 days Some practical 15 days Coastal and 
minimum experience (2 days as skipper) offshore passages
pre-course 300 miles
experience 8 night hours

Assumed None None None Basic navigation & Navigation to Day Navigation to Coastal Navigation to Coastal
knowledge helmsmanship, Skipper Shorebased Skipper Shorebased Skipper & Yachtmaster

introduction to night standard standard. Boat handling Offshore Shorebased
cruising to Day Skipper standard

Practical standard

Course Introduces Boating safety, Basic seamanship Pilotage, Offshore & coastal Skippering Astro-navigation,
content navigation and helmsmanship, boat & introduction to boat handling, navigation, pilotage techniques for ocean meteorology

safery handling, introduction navigation & seamanship & meteorology coastal & offshore & passage planning
to engine maintenance meteorology & navigation passages

Ability after Basic knowledge Competent to handle Skipper a motor Skipper a motor
course of navigation a motor cruiser of cruiser in familiar cruiser on coastal

and safety specific type in waters by day passages by day
sheltered waters and night

Minimum 16 hours 2 days 4 days  5 days
duration

Course
completion
certificate

* Syllabus is the same for sailing and motor cruising yachtsmen    + Different courses for tidal and non-tidal watersRYA one day shorebased courses: VHF radio operation, First Aid (both required for a
RYA/MCA Yachtmaster qualification), Radar, Sea Survival and Diesel Engine Maintenance.




